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National Electronic Attachment, Inc. (NEA) and DENTECH Dental Software
Announces an Agreement

Atlanta, Georgia — National Electronic Attachment, Inc. (NEA) of Atlanta, GA and DENTECH Dental
Software, a Division of Softech, INC. announced today that they have entered into an agreement to
offer NEA’s FastAttach™ electronic insurance claim attachment system to DENTECH’s Software
clients.

FastAttach™ enables a healthcare office to transmit attachments (x-rays, perio charts, intra-oral
pictures, narratives and EOB’s) via the Internet, to NEA’s repository where Insurance Payors can then
view this attachment, in support of electronic claims. This is a significant benefit for healthcare offices
as FastAttach™ accelerates claim processing and eliminates duplicating and mailing attachments.

DENTECH Software provides a comprehensive practice management system that combines virtually
every aspect of running a dental office into one package. DENTECH offers a comprehensive
management software application complimented with its powerful “Clinical Suite” package. Key
features include Mass E-Mailing of recall and appointment reminders, Express E-Mail patient
communication, Paperless Office Center, Advanced insurance billing, tracking of co-pays, fee
cutbacks, overwrites, managed care forms, electronic insurance and statement processing, separate
aging or insurance and patient balances, detailed ledger, and Palm Pilot compatible. “Clinical Suite”
options include Perio and Restorative charting, Patient Education, Digital X-Ray and Intra-Oral
Camera Imaging. The program efficiently handles tasks while offering many high-tech solutions. Visit
DENTECH'’s website at www.dentech.com for additional information.

Thomas Hughes, CEO of NEA, Inc., said, “We are very pleased to announce our relationship with
DENTECH Software. DENTECH Software is a leading dental practice management solution and
NEA is proud to have been chosen to provide electronic attachments to their users.”

Corrine Tipton, Supervisor of Electronic Commerce at DENTECH Software, said, “Continuing and
expanding our relationship with FastAttach™ will benefit DENTECH Software customers with their
daily insurance procedures.
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Working with FastAttach™ will allow further elimination of administrative burdens by reducing
paperwork and other labor costs associated with filing healthcare insurance claims. By offering
FastAttach™, DENTECH's client dental offices will be able to transmit attachments electronically for
quicker, more efficient review by Insurance Payors.”

NEA, the leader in Internet based solutions for the healthcare industry, offers systems designed to
make the process of insurance submissions and processing as easy as possible for the Patient, the
Healthcare Office and the Insurance Payor.

Payors Accepting Attachments Electronically via FastAttachO

Blues

BCBS Arkansas

BCBS North Carolina

BC Life & Health (CA)

Blue Shield of California
Pennsylvania Blue Shield
Premera Blue Cross (WA/AK)
WellPoint Health Networks

Delta Dental
Arkansas
California
Colorado
Indiana
Kentucky
Massachusetts
Michigan
Missouri
Missouri in SC
New Jersey
New Mexico
Ohio
Oklahoma
Oregon Dental Service - ODS
Tennessee
Virginia

Dental HMO

CompDent

CompBenefits Corporation
Oral Health Services

Commercial

Ameritas

Aware Dental

CIGNA HealthCare

Dental Benefit Providers
Emphesys

Employers Health Insurance
ExclusiveCare

Fortis Benefits

Guardian

Harrington Benefit Services
Health Plan Services
Hershey Health Smile
Highmark

Humana Dental

JLT Services

MetLife

Mutual of Omaha

Mutually Preferred

National Rural Letter Carrier Assoc

Pacific Source

Primary Delivery Systems
Randmark

Reliance Standard
ReliaStar

Security Life

Standard Insurance
Superior Dental Care
TDC, Inc.

TDC, Ltd.

Time Insurance

Tricare Dental

Unicare Life and Health
United Concordia

United HealthCare
United of Omaha
Vencor/Kindred Healthcare

Atlanta Operations Center

Medicaid

Doral Dental USA

GA- Grady Healthcare

Illinois

KY- Passport Plan Reg 3

MD — MD Physician Care — MCO
MO - Blue Advantage

MO — Community Care

MO — Community Health Plan
MO — Family Health Partners

MO- FirstGuard Health

MO - Healthnet

MO — Truman Care

NE- United Healthcare of Midlands
NM - Cimmaron Health Plan

NM — Loveless Community Health
NM - Presbyterian Salud

OH - Emerald HMO

OH - Health Power HMO

OH — Personal Physician Care

OK — Community Care

OK — Heartland Health

OK — Unicare Health Plan

PA — Best Healthcare

PA — Gateway Health Plan

PA — Health Partners

PA — Oaktree

TN — Bluecare

VA — Health Keepers Plus

WI — Humana TDC

WI — Primecare

WI State Employees — MGD Health Svcs.
WI State Employees — Physicians Plus
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