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Mutual of Omaha uses New Consultant View from National Electronic 

Attachment, Inc. (NEA). 

 

Atlanta, Georgia Mutual of Omaha became the first payor in the 

country to use the NEW Consultant View product from National 

Electronic Attachment, Inc.(NEA). 

 

Consultant View allows for images to be transferred 

electronically under both HIPAA and DICOM standards to outside 

dental consultants for claims and attachment review.  This new 

process immediately meets the state specific process of having 

dentists in a specific state, review specific claims. 

 

Mutual of Omaha is able to track and streamline the movement of 

attachments through their system and improve productivity of the 

claim-reviewing workforce.  Since all of Mutual of Omaha 

attachments are in electronic format, the ease of usage and 

smoothness of operations has always been critical. 

 

Tom Meyers, Group Vice President for Mutual of Omaha Dental 

states, "This is a significant help to our overall objective of 

handling claims, requiring a professional review, in a fully 

electronic mode.  As we move closer to the day of full digital 

data in image transmissions, from point of service, to claim 

administration, to electronic payment deposits, processes such as 

NEA's Consultant View, begins to lay out the current and future 

possibilities for the digital work place.  We appreciate NEA's 

efforts to meet our needs." 

 

"Several other insurance companies are currently installing 

Consultant View because of its ease of use and cost savings," 

states Tom Hughes, CEO of National Electronic Attachment. 

 

NEA, the leader in Internet based solutions for the healthcare 

industry, offers systems designed to make the process of 

insurance submissions and processing as easy as possible for the 

Patient, the Provider Office and the Insurance Payor.  NEA's 

FastAttach enables healthcare claims attachments to be 

transmitted, via the Internet, to NEA's repository where 

insurance companies are able to view the images on NEA's web 

site, in support of electronic claims.  NEA's clients include: 

Ameritas Life Ins.  Corp., Aware Dental Services, BC Life and 

Health, CIGNA Health, CompDent, Delta Dental Plan of AR, Delta 

Dental Plan of CA, Delta Dental Plan of CO, Delta Dental Plan of 

KY, Delta Dental Plan of MA, Delta Dental Plan of NJ, Delta 

Dental Plan of NM, Delta Dental Plan of TN, Delta Dental Plan of 



VA, Dental Benefit Providers, Doral Dental USA, Emphesys, 

Employers Health Ins., Fortis Benefits, Guardian, Harrington 

Benefit Services, Highmark, HumanaDental, JLT Services 

Corporation, MetLife, Mutual of Omaha, Oral Health Services, 

Pennsylvania Blue Shield, Premera Blue Cross, Randmark, Reliance 

Standard Life, Security Life, Superior Dental Care, TDC, Inc., 

TDC, Ltd., TRICARE Dental Program, Unicare Health Insurance 

Company of the Midwest, Unicare Life & Health, United Concordia 

Companies, Inc., United Healthcare, and WellPoint Health 

Networks.  Visit www.Fast-Attach.com for additional information. 
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