NATIONAL ELECTRONIC ATTACHMENT, INC.

PRESS RELEASE August 9, 2001

For Additional Information Contact:

National Electronic Attachment, Inc. Claims Processing Service, Inc.
Thomas W. Hughes, CEO Joel S. Garblik, DDS

(770) 441-3203 ext. 1101 Vice President
tom.Hughes@nea-fast.com (888) 658-3255

igarblik@cpsedi.com

National Electronic Attachment, Inc. Signs Agreement with Claims Processing Services, Inc.

Atlanta, Georgia —Claims Processing Service (CPS) of Connecticut announced today that they have signed an
Exclusive Agreement with National Electronic Attachment (NEA) of Atlanta, GA.. NEA will begin accepting
dental electronic attachments transmitted to NEA’s web site from CPS electronic claim providers using NEA’s
FastAttach™ system.

FastAttach™ enables dental offices to transmit dental attachments (x-rays, perio charts, intra-oral pictures,
narratives and EOB’s), via the Internet, to NEA'’s repository where payors are able to view them, in support of
electronic claims. For dental offices, FastAttach™ accelerates claim processing and eliminates the need to
duplicate and mail x-rays.

“CPS takes great pleasure in announcing that it will partner with NEA in the area of electronic attachments.
NEA, guided by its founder Tom Hughes, has attained a national leadership position in the field of electronic
attachments. CPS, which is dedicated to offering the finest clearinghouse services in the industry, is pleased
to be able to offer and endorse the services of NEA, “ stated Dr. Joseph DiNardo, President of Claims
Processing Service.

CPS anticipates that this agreement will increase their dental electronic claim volume, and decrease mailroom
expense for both CPS and the Payors that they serve.

‘It has been a pleasure working with the staff of CPS. The CPS leaders are the founders of the dental
electronic claims industry. We look forward to registering their providers to send their attachments
electronically,” stated Tom Hughes, CEO of NEA.

NEA, the leader in Internet solutions for the dental industry, offers systems designed to make the process of
insurance submissions and processing as easy as possible for the Patient, the Dental Office and the Insurance
Payor.

NEA'’s FastAttach™ system enables dental claims attachments to be transmitted, via the Internet, to NEA’s
repository where insurance companies are able to view the images on NEA’s web site, in support of electronic
claims. NEA'’s clients include: Ameritas Life Ins. Corp., Aware Dental Services, BC Life & Health, CIGNA
Healthcare, CompDent, Delta Dental Plan of AR, Delta Dental Plan of CA, Delta Dental Plan of CO, Delta
Dental Plan of KY, Delta Dental Plan of MA, Delta Dental Plan of NJ, Delta Dental Plan of NM, Delta Dental
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Plan of TN, Delta Dental Plan of VA, Dental Benefit Providers, Doral Dental USA, Emphesys, Employers
Health Ins., Fortis Benefits, Guardian, Harrington Benefit Services, Highmark, HumanaDental, JLT Services
Corporation, MetLife, Mutual of Omaha, Oral Health Services, Pennsylvania Blue Shield, Premera Blue Cross,
Randmark, Reliance Standard Life, Reliastar, Security Life, Superior Dental Care, TDC, Inc., TDC, Ltd.,
TRICARE Dental Program, Unicare Health Insurance Company of the Midwest, Unicare Life & Health, United
Concordia Companies, Inc.,, and WellPoint Health Networks. Visit www.Fast-Attach.com for additional

information.
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